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Women’s Work has been delivering a range of 
support services to vulnerable women for the 
past 7 years and has strengthened its role as 
the only local provider of open access personal 
support and information for vulnerable women 
and their families, specifically those engaged in 
substance misuse and street sex work in Derby 
City. Women’s Work has built a sound reputation 
as a service provider for some of society’s most 
challenging and complex individuals.

More recently the organisation has added 2 new services to its portfolio of 
projects including a Family Support Service embracing the governments ‘Think 
Family’ agenda and a Criminal Justice Support Service for women offenders.

The recent expansion of services has meant that the organisation has diversified 
providing holistic services to a wider range of individuals living in Derbyshire.

In 2008 the organisation was named as the Overall Winner of the GlaxoSmithKline 
Impact Awards, which has brought national recognition to the Charity and to 
the difficult issues it aims to address. This award has been a springboard for the 
continued success and growth of the organisation.

The organisation currently has a management committee of 8 members with a 
range of skills and experience. They meet monthly and are responsible for the 
strategic direction and policy of the charity. A scheme of delegation is in place 
and the Chief Executive is responsible for ensuring the charity delivers the 
services specified in agreed contracts and that key performance indicators are 
met. She has also been delegated the responsibility for the day to day operational 
management of the drop–in centre, supervision of the staff team and ensuring the 
team continue to develop their skills and working practice. 

Introduction to Women’s Work

Please note:
To protect our service users the main images 
used within this report are of models only.

PAGE NUMBERING TBC ONCE 
FINAL COPY/PAGINATION 
CONFIRMED
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 To educate vulnerable women about the harms related to substance use  •	
and misuse 

 To reduce substance misuse amongst women, targeting street sex workers  •	
and other vulnerable women by facilitating access to drug treatment

 To support women offenders by offering advice on a range of issues relevant  •	
to their needs in an attempt to reduce the incidence of re-offending

 To work with local stakeholders in an attempt to reduce the impact  •	
of street sex work, drug use and associated anti-social behaviour

 To improve the general physical and mental health of vulnerable women  •	
with substance misuse problems

 To promote sexual health and facilitate access to testing and treatment •	

 To promote safety whilst engaged in street sex work•	

 To provide an accessible counselling service and therapeutic interventions•	

 To provide educational/ learning opportunities/ development of life skills •	

 To facilitate the promotion of healthy lifestyles /habits amongst the client  •	
group and their families 

 To provide a safe women friendly space•	

 To develop innovative ways to engage vulnerable women •	

Our Values
 We will provide a service which is open and non-judgemental•	

 We will recognise the full potential in every individual•	

 We will always show respect to service users and do all we can to maintain  •	
the dignity of all individuals who access our service 

 We will value and recognize the small but significant steps that individuals  •	
make in their attempts to initiate changes in lifestyle

 We will provide a confidential service built on trusting professional relationships•	

 We will welcome all vulnerable women to the service and signpost them  •	
to more appropriate services where necessary

Our Aims
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In the twelve short months since last year’s report, the scope and achievement  
of Women’s Work have grown more than we could possibly have imagined.

National recognition of the service that Women’s Work can offer secured funding 
to develop our service into three distinct (but interlocking) strands:

The Big Difference Project – delivering street outreach service, drop-in and •	
support sessions

Link Work Project – providing support for families•	

Turnaround Project – funded by the Ministry of Justice, to support women •	
involved in the Criminal Justice System.

The aims of these projects and their achievements to date are detailed later  
in this report.

This has meant rapid growth in staff and facilities – in the past year we have 
welcomed eight new members to the staff team and extended into new premises 
– and attendant challenges to our systems and organisation to maintain the highest 
quality of service.

Reflecting the growth of Women’s Work as an organisation, we have now 
completed the transition process for the charity to become a Limited Company. 
This will take effect from August this year.

A comprehensive external evaluation of Women’s Work was undertaken during 
the year, giving very positive feedback, and at the same time, underlining the need 
to continue to grow in partnership and awareness with other stakeholders.

For the future, sustainability is, as always, the keyword – aiming to secure ongoing 
funding, including statutory funders, of our work beyond 2011 and appropriate 
accommodation for our growing and evolving service. 

None of this would be possible without the commitment and the skills of all the 
trustees and staff of Women’s Work, several of them new to Women’s Work this 
year. Inevitably some have also left us during the year and we wish them well. 
I would like to thank them all, and particularly Dionne, the CEO, for their vital 
contribution to supporting vulnerable women in Derbyshire – our sole aim.

I commend this report and the achievements of Women’s Work to you.

Chair of the Board of Trustees

Chair’s Report

Women's Work has helped me 
a great deal. Without Lyndsey, 
Rachel, Claire and Dionne I 
wouldn't be where I am today. 
Thank you all of you.

You've been more like family 
than support workers.

LT
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We have seen another year of unprecedented growth and development 
within the organisation. The internal structures of the organisation have been 
strengthened considerably and I am grateful for the consultancy support awarded 
to us by the Parenting Institute, who have been very active in helping us to 
improve our governance and accountability through various workshops, one-to-
one support and advice.

There has been a lot of change at Women’s Work with the introduction of our 
new Link Work Project (Family support service) and The Turnaround Project 
(Criminal Justice Support Service) involving the recruitment of 8 new staff in this 
financial year. Special thanks must go to the admin team who dealt with hundreds 
of applications for the various positions. 

Our counselling service in Foston Hall has also been overwhelmingly successful, 
the establishment and success of our learning room and crèche have been 
amazing. However all this success brings added pressure in managing an ever 
evolving organisation and ensuring that we do not lose the quality and focus of 
our work. Across the different projects this year we have worked with over 350 
individuals and a recent evaluation highlights the high regard our services are held 
in by service users and partners alike.

It is a challenging time for Women’s Work having recently taking on the lease of an 
additional property to house our numerous projects and staff team this year and 
we have already outgrown it. And the urgent need to secure funding for budgets 
that now run into the six zeros category. 

The journey I have experienced at the helm of this organiSation compares to 
nothing I have ever done before, but having experienced the challenge of leading 
a concept to a national award winning company helping hundreds of individuals 
and vulnerable families every year, there is nothing I would rather do. The vision 
seen 7 years ago is near completion and I look forward to consolidating our 
achievements too date.

I thank the staff team who have helped to create and maintain our success 
and the Chair of Women’s Work, Milly Holder, who has provided me with 
support beyond compare. The future will always be challenging as success is 
not stationary, Women’s Work will always be driving forward, however I remain 
positive, even though the economic climate may well impact on our ability to 
sustain our growing organisation, I along with the amazing team of workers, 
trustees and volunteers, will do all we can to ensure societies most vulnerable 
individuals affected by substance misuse have a place to come to where they can 
access holistic support to improve their health and wellbeing and make positive 
life changes which will enable them to lead fulfilling and active lives.

Dionne reid
ChiEf ExECuTiVE OffiCEr

Chief Executive’s Review

SIGNATURE TO BE SUPPLIED
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The Link Work Project
The Link Work Project was derived from a 9 month pilot family support project 
delivered by Women’s Work in 2008. Having been a huge success Women’s Work 
applied for continuation funding from the Parenting Fund securing funds for a two 
year project. 

In June 2009, The Link Work Project was launched. The Link Work Project which 
embraces the ‘Think Family Agenda’ addresses the needs of the whole family.  
The service delivers a range of family focused workshops and events and 
education. As well as addressing the complex issues and consequences of drug 
and alcohol misuse on the family. The overall objective is to strengthen family 
relationships in families where parental behaviour compromises family wellbeing 
and improve parental confidence in skills through intergenerational activity. 

To date the service has been hugely successful, engaging 120 individuals since  
its launch. Dealing with a range of issues in partnership with the Family 
Intervention Project and Derby Family Support workers. The project 
complements these services and enhances the positive outcomes for families  
and children living in the city who are in need of additional support to overcome 
drug and alcohol dependency.

Project Outcomes:
Strengthen family relationships where parental behaviour impacts  •	
on family wellbeing.

Provide one to one support to parents/ grandparents and carers  •	
where substance or/and alcohol issues compromise the family.

Promote active and positive fatherhood, with particular emphasis  •	
on engaging fathers in their children’s learning and development.

Promote inclusion and equality by enabling the take up of existing  •	
services by disadvantaged, vulnerable “hard to reach” and less  
served communities.

Work to support families of offenders to improve life chances  •	
of their children. 

Promote stronger family relationships and improved parental  
confidence and skills through generational activities and learning.

Evaluation Summary/recommendations
An independent evaluation of the project was carried out by Perpetuity  
Research Consultants, at the end of March 2010. Below is a summary  
of key findings.

The Crèche
The crèche was opened on 2nd March 2010 and has proved to be an invaluable 
addition to the Women’s Work facilities. The crèche sessions are held every 
Tuesday afternoon and Thursday mornings to provide childcare for service users 
attending the Learning Mentor classes. The crèche workers are provided by 
Derby City Council Crèches in the Community Service. The crèche facilities have 
now extended to cover the coffee mornings held by The Link Work Project.

Project Updates

I've been coming here for so 
long yet I've never wrote in here 
or really said a heartfelt thank 
you. Knowing that you are here 
for me when I know everything 
has turned to crap really means 
a lot. A few times you've bin 
the only people I could turn 
to to talk to about whatever 
was bothering me. Knowing that 
there's always a hot dinner and 
shower waiting for me plus 
support with housing or drug/
alcohol or clothes. Whatever 
is needed I know your there to 
help me .

XTHANKYOU!X

Gemma
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Link Work Project 
Section 1 97 people have been in contact with the project between June 2009 

and January 2010; this includes 31 adult females, 15 adult males,  
3 grandmothers and one grandfather. 

Section 2 Copy to be Supplied

Section 3 47 children have benefited from the project; 32 boys and 15 girls.  
the project is on target to engage with 100 people by 2011.

Section 4 74 home visits were made between June 2009 and January 2010.  
98 one to one sessions were completed within the same timeframe. 

Section 5 Copy to be Supplied

Section 6 there is a plethora of feedback from service users to demonstrate 
how their levels of confidence and self esteem have improved since 
accessing the project, indicative of a positive outcome.

Section 7 the link Work project, although still relatively new, appears to be held 
in high regard amongst those who have accessed the project and local 
agencies who have some awareness or experience of the project.. 

Section 8 Re-promote the service locally and deliver awareness raising sessions 
to other local agencies working with vulnerable women and families 
affected by substance misuse. 

Section 9 the workforce and this includes volunteers – their proactive approach 
to engaging service users and the personality of the workers was 
regarded as critical to the successful engagement and retention of 
service users.

the link Work project has achieved much success and growth in the first 
year. the project workers have now completed the training to facilitate the 
Strengthening Families Strengthening Communities parenting programme, which 
will be delivered from September 2010. the twenty week course consisting of 
two hours sessions will further enhance the skills of our families in managing the 
many challenges presented on a daily basis. it will also help to improve outcomes 
for children whilst we aim to keep them safe and healthy. We will continue our 
weekly coffee morning sessions, which are very popular and our weekly parenting 
group ‘Goals For us ‘delivered in partnership with the Family Nurse partnership. 

Referrals continue to be received and unfortunately due to demand and capacity of 
the workers we will be introducing a waiting list for our services from April 2010. 
We aim to deliver a quality open door service and we do not want to compromise 
the quality of the service to quantity. We will also be developing an exit strategy 
for the project towards the end of the year however we believe there is continued 
need for this project and the holistic family approach to tackling drug and alcohol 
misuse and its impact on children and families. We will be doing all we can to 
ensure we sustain this project and continue supporting vulnerable families.

The Big Difference Project
the project continues to progress well going into its 3rd year. the aim of this 
project is to offer support to street sex workers and trying to improve general 
health as well as outcomes for drug treatment.

Outreach 
our outreach Service continues to be very successful, taking place 3 times a 
week 10pm-12am providing information on sexual health, drug treatments and 
blood borne viruses and dodgy punters. the main aim of this service is to engage 
street sex workers and encourage them to visit our centre to enable us to fully 
assess their needs.

Drop In 
We offer a safe haven for women on Mondays 12-3pm and thursdays 4-6pm, 
the women can come in and have a meal, shower and use our laundry facilities. 
Staff and volunteers are on hand to offer any support and information needed and 
take part in planned and positive activities. this year we were joined by the tissue 
viability nurses for some of our sessions.

Workshops 
We held 20 newly themed workshops that we run from Women’s Work on Sexual 
heath, diet & Nutrition or life skills, in addition to these workshops we have also 
started to conduct workshops in satellite locations around derby a variety of topics 
such as alcohol and substance misuse to diet & nutrition. We also ran an overdose 
training program that was facilitated by one of the trained nurses based at the 
bradshaw Clinic, which was very well received. Following on from this training we 
are keen to investigate the possibility of delivering a self defence program. 

Hairdresser
A qualified hairdresser has this year volunteered her time on 20 occasions to hold 
a hair and beauty workshop for the women to come and enjoy a free haircut 
specifically aimed on promoting self confidence and self esteem. As before this 
addition has been very popular and we often have a long waiting list at these 
special drop in sessions.

Bradshaw Clinic Session
this partnership has continued to develop to provide a vital service to women. 
the project continues to make a real difference in the level of engagement 
of hard to reach individuals accessing drug treatment. Women’s work project 
workers and pheonix futures workers compliment provision at the bradshaw 
Clinic to enhance the treatment experience and successful outcomes for women.

Future Plans

Case sTuDy 1

I first come to know Women's 
Work about 6 yrs ago when I 
was a real mess and although 
I was badly on drugs I was 
embarrassed about the way I 
was but it didn't matter  
to them.

They made me welcome from 
the word go and I soon fitted 
in and Women's Work started to 
become a big part of my life.

For the first 3 yrs I was on 
a downwards spiral, drugs, 
homeless, getting into trouble, 
I've lost count of how many 
appointments I missed that 
Lyndsey or Rachel made for me, 
but no matter how bad it got I 
knew I had one place to turn 
to whether I let them down, 
missed meetings or one to ones 
they never judged me. Even in 
prison they were there for me 
and actually came and sat and 
listened to me. After about 
3yrs of constant support I 
knew I wanted to get my life 
straight although it took 2yrs 
before I've finally started to 
get there I'm so proud of wot 
I'm achieving now.

With the help of Lyndsey and 
all the staff at Women's Work, 
every aspect of my life is now 
coming together. I no longer 
work the streets, I've got a 
place to live and I'm moving to 
bigger accommodation soon. 
I have had all my teeth done; 
I'm off drugs and have been 
properly clean for 6 months. 
My depression is going and I'm 
off my depression tablets and 
sleepers. I'm doing voluntary 
work and I'm cutting my 
Methadone down slowly. I've 
got the boyfriend of my dreams 
and I'm now expecting a baby. 
Through all the troubles 
Women's Work has been 

through with me they supported 
me all the way through.

I couldn't have got were I 
am today if it wasn't for the 
staff at Women«s Work and the 
support workers are more like 
my family (well that«s how it 
feels to me). Helping me still is a 
full time job and Lyndsey's diary 
is always booked up with my 
appointments. I couldn't imagine 
them not being in my life now and 
I don't know how I would cope 
without them.

They've played a big part in getting 
my life back to where I'm happy 
and it's not just me they are a 
life saver for, everybody that 
uses Women's Work would be 
lost without them and there are 
still plenty if other girls that 
will need their help in the future.

The staff here don't come to 
work because it's a job they 
come because they want to help 
us.

I want to say thank you to all 
of you. I can't explain in words 
how much you mean to me and I 
probably wouldn't be here having 
my baby looking forward to my 
future if it wasn't for them.

Thank you from the bottom of 
my heart x

Louise Tye

Copy to be Cut
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Link Work Project 
Section 1 97 people have been in contact with the project between June 2009 

and January 2010; this includes 31 adult females, 15 adult males,  
3 grandmothers and one grandfather. 

Section 2 Copy to be Supplied

Section 3 47 children have benefited from the project; 32 boys and 15 girls.  
the project is on target to engage with 100 people by 2011.

Section 4 74 home visits were made between June 2009 and January 2010.  
98 one to one sessions were completed within the same timeframe. 
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Section 6 there is a plethora of feedback from service users to demonstrate 
how their levels of confidence and self esteem have improved since 
accessing the project, indicative of a positive outcome.

Section 7 the link Work project, although still relatively new, appears to be held 
in high regard amongst those who have accessed the project and local 
agencies who have some awareness or experience of the project.. 

Section 8 Re-promote the service locally and deliver awareness raising sessions 
to other local agencies working with vulnerable women and families 
affected by substance misuse. 

Section 9 the workforce and this includes volunteers – their proactive approach 
to engaging service users and the personality of the workers was 
regarded as critical to the successful engagement and retention of 
service users.

the link Work project has achieved much success and growth in the first 
year. the project workers have now completed the training to facilitate the 
Strengthening Families Strengthening Communities parenting programme, which 
will be delivered from September 2010. the twenty week course consisting of 
two hours sessions will further enhance the skills of our families in managing the 
many challenges presented on a daily basis. it will also help to improve outcomes 
for children whilst we aim to keep them safe and healthy. We will continue our 
weekly coffee morning sessions, which are very popular and our weekly parenting 
group ‘Goals For us ‘delivered in partnership with the Family Nurse partnership. 

Referrals continue to be received and unfortunately due to demand and capacity of 
the workers we will be introducing a waiting list for our services from April 2010. 
We aim to deliver a quality open door service and we do not want to compromise 
the quality of the service to quantity. We will also be developing an exit strategy 
for the project towards the end of the year however we believe there is continued 
need for this project and the holistic family approach to tackling drug and alcohol 
misuse and its impact on children and families. We will be doing all we can to 
ensure we sustain this project and continue supporting vulnerable families.

The Big Difference Project
the project continues to progress well going into its 3rd year. the aim of this 
project is to offer support to street sex workers and trying to improve general 
health as well as outcomes for drug treatment.

Outreach 
our outreach Service continues to be very successful, taking place 3 times a 
week 10pm-12am providing information on sexual health, drug treatments and 
blood borne viruses and dodgy punters. the main aim of this service is to engage 
street sex workers and encourage them to visit our centre to enable us to fully 
assess their needs.

Drop In 
We offer a safe haven for women on Mondays 12-3pm and thursdays 4-6pm, 
the women can come in and have a meal, shower and use our laundry facilities. 
Staff and volunteers are on hand to offer any support and information needed and 
take part in planned and positive activities. this year we were joined by the tissue 
viability nurses for some of our sessions.

Workshops 
We held 20 newly themed workshops that we run from Women’s Work on Sexual 
heath, diet & Nutrition or life skills, in addition to these workshops we have also 
started to conduct workshops in satellite locations around derby a variety of topics 
such as alcohol and substance misuse to diet & nutrition. We also ran an overdose 
training program that was facilitated by one of the trained nurses based at the 
bradshaw Clinic, which was very well received. Following on from this training we 
are keen to investigate the possibility of delivering a self defence program. 

Hairdresser
A qualified hairdresser has this year volunteered her time on 20 occasions to hold 
a hair and beauty workshop for the women to come and enjoy a free haircut 
specifically aimed on promoting self confidence and self esteem. As before this 
addition has been very popular and we often have a long waiting list at these 
special drop in sessions.

Bradshaw Clinic Session
this partnership has continued to develop to provide a vital service to women. 
the project continues to make a real difference in the level of engagement 
of hard to reach individuals accessing drug treatment. Women’s work project 
workers and pheonix futures workers compliment provision at the bradshaw 
Clinic to enhance the treatment experience and successful outcomes for women.

Future Plans

Case sTuDy 2

Learning Mentor

The learning mentor came into 
post in Jan 2010 as part of 
the Criminal Justice support 
service. Since then we have 
established classes on a 
Tuesday, Thursday afternoon 
and individual teaching sessions 
on a Wednesday. The students 
benefit from crèche facilities, 
which most of the students 
have found invaluable as they 
have young children. Without 
this service the learning 
sessions would not be able to 
run. 

After an initial assessment, 
during which the learning 
mentor assesses their needs 
and completes an individual 
learning plan to help them 
achieve their educational or 
employment aspirations, this 
plan may include workshops in 
maths and English, confidence 
building, self esteem sessions 
and CV writing. With ongoing 
support and guidance many 
students are now working 
towards their G.C.S.E`s 
and further qualifications. 
The Learning mentor liaises 
with Derby University, Adult 
Education, Princes Trust 
and Connexions. This facility 
compliments the range of 
interventions we offer at 
Women’s Work as we aim 
to improve confidence self 
esteem and raise educational 
aspirations. Referrals into the 
programme are all internal from 
across the projects.

Feedback from students 

"This course has helped me to 
realise that I am capable of 
going on to higher education and 
getting a decent job". (Emma)

Copy to be Cut

"This course has really bought my 
confidence on and helped me to get 
back into education". (Katie)

"This course is really productive and 
taught me a lot". (Barry)



the aim of the service is to provide a Counselling Service for women aged  
18yrs and over offering an equivalent to that in the community, adhering to  
the bACp/ uKCp ethical framework for best practice.

What the Counselling Service aims to achieve is to work as part of a  
multi-disciplinary team with view to working towards harm minimisation in self 
harm incidents, towards a possible reduction in number of prisoners receiving 
prescribed low level antidepressants long term, to increase self awareness of 
all individuals attending counselling and to work towards violence reduction, 
increased self-esteem and confidence.

the Counselling Service delivers psychotherapeutic interventions to prisoners 
who have a minimum of 6 months to serve; currently the service is delivered by 
one part-time employed accredited psychotherapist (covering three days) and 
two volunteer counsellors (1 day). Women’s Work Counselling Service works as 
part of a multi disciplinary team with the prisons ‘safer custody’ team, derbyshire 
pCt and Community Mental Health team. it was initially decided that the 6 
month pilot of the service that clients would be offered 8 counselling sessions; 
in some cases (prisoners serving life sentences) this is longer. on completion of 
counselling sessions clients were asked to complete an evaluation form sharing 
their experiences of the Counselling Service in reference feedback in regards to 
whether the client feels they would have benefited from a longer period, whether 
they would consider attending again in the future.

the main objective was for 30 clients to be seen / accessed the service as you can 
see this target has been exceeded.
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the majority of women involved with the bdp throughout the last year, have 
been retained in drug treatment. We have also had great success in the number 
of women exiting street sex work completely.

The Turnaround Project 
in oct 2009 we were successful in an application to the Ministry of Justice to 
develop a support service for women in the criminal justice system.

the turn Around project aims to provide one stop shop services for women in 
the community. the Ministry of Justice women’s team wanted to invest in the 
provision of more appropriate community based provisions for women who are 
not serious or dangerous offenders, as an alternative to custody.  
this was part of the Government’s response to the Corston report (2007). 

the turnaround project team works in partnership with derby City and County 
probation trust to provide assistance in delivering integrated packages of support.

the project offers a holistic support service, providing intensive one to one 
support, tailored at each individual woman’s need. delivery is through Women’s 
Work existing centre and wraparound services. Support packages address all 
9 resettlement pathways to divert women away from crime and address the 
underlying causes of offending behaviour, in light of the recommendations of the 
Corston Report (2007).

this service offers continuous support, to break the cycle of re-offending by 
offering in-house counselling, basic numeracy, literacy and employment skills, 
confidence and self-esteem skills, group workshops and any other needs women 
may require.

Project aims
Aiming to support and enhance the work of the probation Service by working 
with them to address the complex needs of women. Work with clients coming via 
probation will start at pre-sentence report. We would also increase the capacity 
and remit of our existing prison resettlement project and investigate ways of 
improving the outcomes of short term prisoners who will often have no contact 
with offender managers. 

the service will:

promote self esteem, empowerment and build on women’s strengths•	

be women only and tailored to the individuals needs•	

enable offenders, those at risk of offending and non-offenders to integrate •	

provide a safe space which is non-stigmatising and operates confidentially •	
Support the work of NoMS and probation

provide an holistic approach to health and wellbeing•	

provide practical help and regular support / contact, including transport•	

provide direct access to counselling, skill development and formal  •	
learning opportunities

 develop confidence and coping skills•	

take into account the social, economic and family context of women’s  •	
lives particularly parenting and care responsibilities 

Address the underlying causes of offending behaviour.•	

Counselling service based at HMP Foston Hall
the Counselling Service is a pilot project funded by derbyshire County pCt until 
december 2010.
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Case sTuDy 3

For confidentiality reasons I 
shall call the service user Bella 

 Bella initially became involved 
with the project in September 
2009. Bella and her family 
were referred to The Link 
Work Project by a family 
support worker from social 
care. Bella has a history of 
substance misuse and has been 
receiving support through a 
drug treatment program with 
a local service. Although 
Bella has made the choice to 
change in respect to her drug 
use she has relapsed on some 
occasions. 

During these times in which 
Bella has struggled her children 
have become subject to a 
child protection plan, this has 
caused a lot of distress and 
emotional pain but equally has 
driven her to make the changes 
she needs to in her life. 

As it was recognised that 
Bella required much support 
in relation to parenting and on 
her journey to recovery, project 
workers set out a support plan 
to assist Bella throughout this 
difficult time. 

Bella is now receiving support 
from Women’s Work’s 
Counselling service in order to 
help her overcome her issues. 
Alongside this she attends 
weekly coffee mornings and 
parenting sessions to learn 
about different aspects in 
relation to parenting. Bella and 
her children have made positive 
friendships with the groups 
and this has inspired her to 
set out long term goals for 
the future, therefore with 
encouragement and support 
from the Learning mentor Bella 
is now working towards gaining 

two GCSE’s in September along 
with peers in the group. 

Bella now has planned goals for 
the future for herself and her 
family and hopes to continue with 
her education and the possibility 
of one day enrolling onto a degree 
course. 

Bella has now abstained from 
using substances for two 
months, Women’s Work will 
continue to support her in the 
future. 



Penny for your 
thoughts

When I come to Women's 
Work nowadays it's mainly 
somewhere to get away from 
it all, years ago when I had 
nowhere to go, I was working 
on the streets on drugs and 
desperate they really helped 
me. Now my life seems to be 
going well. I've got a beautiful 
9 month old baby boy who 
has completely turned my 
life around with the help of 
Women's Work, I now attend 
the Family Support Group and 
my little boy loves it! 

Bless him. 

SM

The aim of the service is to provide a Counselling Service for women aged  
18yrs and over offering an equivalent to that in the community, adhering to  
the BACP/ UKCP ethical framework for best practice.

What the Counselling Service aims to achieve is to work as part of a  
multi-disciplinary team with view to working towards harm minimisation in self 
harm incidents, towards a possible reduction in number of prisoners receiving 
prescribed low level antidepressants long term, to increase self awareness of 
all individuals attending counselling and to work towards violence reduction, 
increased self-esteem and confidence.

The Counselling Service delivers psychotherapeutic interventions to prisoners 
who have a minimum of 6 months to serve; currently the service is delivered by 
one part-time employed accredited psychotherapist (covering three days) and 
two volunteer counsellors (1 day). Women’s Work Counselling Service works as 
part of a multi disciplinary team with the prisons ‘safer custody’ team, Derbyshire 
PCT and Community Mental Health Team. It was initially decided that the 6 
month pilot of the service that clients would be offered 8 counselling sessions; 
in some cases (prisoners serving life sentences) this is longer. On completion of 
counselling sessions clients were asked to complete an evaluation form sharing 
their experiences of the Counselling Service in reference feedback in regards to 
whether the client feels they would have benefited from a longer period, whether 
they would consider attending again in the future.

The main objective was for 30 clients to be seen / accessed the service as you can 
see this target has been exceeded.
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I first come to know 
Women's Work about 6 
yrs ago when I was a 
real mess and although I 
was badly on drugs I was 
embarrassed about the way 
I was but it didn't matter 
to them.

They made me welcome 
from the word go and I 
soon fitted in and Women's 
Work started to become a 
big part of my life.

For the first 3 yrs I 
was on a downwards 
spiral, drugs, homeless, 
getting into trouble, I've 
lost count of how many 
appointments I missed 
that Lyndsey or Rachel 
made for me, but no matter 
how bad it got I knew I 
had one place to turn to 
weather I let them down, 
missed meetings or one to 
ones they never judged me. 
Even in prison they were 
there for me for actually 
came and sat and listened 
to me. After about 3yrs of 
constant support I knew 
I wanted to get my life 
straight although it took 
2yrs before I've finally 
started to get there I'm so 
proud of wot I'm achieving 
now.

With the help of Lyndsey 
and all the staff at 
Women's Work, every aspect 
of my life is now coming 
together. I no longer work 
the streets, I've got a place 
to live and I'm moving to 
a bigger accommodation 
soon. I have had all my 
teeth done; I'm off drugs 
and have been properly 
clean for 6 months. My 
depression is going and 

I'm off my depression 
tablets and sleepers. I'm 
doing voluntary work and 
I'm cutting my Methadone 
down slowly. I've got the 
boyfriend of my dreams and 
I'm now expecting a baby. 
Through all the troubles 
Women's Work has been 
through with me they 
supported me all the way 
through.

I couldn't have got were I 
am today if it wasn't' for 
the staff at Women's Work 
and the support workers 
are more like my family 
(well that's how it feels 
to me). Helping me still is a 
full time job and Lyndsey's 
diary is always booked up 
with my appointments. I 
couldn't imagine them not 
being in my life now and I 
don't know how I would 
cope without them.

They've played a big part 
in getting my life back to 
where I'm happy and it's 
not just me they are a life 
saver for, everybody that 
uses Womens Work would 
be lost without them and 
there are still plenty if 
other girls that will need 
their help in the future.

The staff here don't come 
to work because it's a job 
they come because they 
want to help us.

I want to say thank you to 
all of you. I can't explain 
in words how much you 
mean to me and I probably 
wouldn't be here having my 
baby looking forward to 
my future if it wasn't for 
them.

Thank you from the 
bottom of my heart x

Louise Tye
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The women assessing the Counselling Service are individuals experiencing 
psychological distress caused by issues left ‘unresolved’ from earlier / informative 
years including relationship issues, loss and bereavement, loss of purpose and 
direction, victims of domestic violence, rape and sexual, physical and emotional 
abuse; many of which have eating disorders and have a diagnosis of ‘Borderline 
Personality disorder, OCD, PTSD, anxiety and depression, low self esteem, anger 
management i.e. very complex issues.

The Pilot has recently been extended until December 10 and the statistics speak 
for themselves in that it is a service that is greatly needed and appreciated by both 
those who assess the service and the departments that refer to the service.

Women’s Work in the Community
Following on from a survey on community perceptions last year we conducted a 
repeat survey at an event for the local community in March 2009.

In all 36 people responded to the survey. Women’s Work project staff conducted 
the interviews lasting from 10-20 minutes. The findings were presented in a follow 
up report on community perceptions available to down load on our website. 

international Women’s Day
This year’s exciting event was entitled ‘Women’s Worth’ and celebrated women’s 
contribution to society.

This multicultural event was held at The Heritage Hotel Macklin Street and 
was once again organised by Women’s Work and Derby City Councils’ Gender 
Diversity and Sexuality Forum in partnership with a number of local organisations.

The event was attended by the Mayor and Mayoress of Derby City, who gave 
the opening address, and this year’s guest speaker was Cecile Wright from the 
University of Derby. 

The programme of events included career booster sessions to help improve 
confidence, advice and support on issues facing women and girls, and information 
about education and training opportunities. Entertainment included school dance 
troupes, Salsa, Bollywood and Hip Hop dancing. The Bollywood workshop was a 
great success with both adults and children taking part. 

young children were entertained with face painting, children’s entertainer and 
other play activities.
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QuOTES frOM fOSTON 
COuNSELLiNg SErViCE 
uSErS

"I've learnt how to grieve 
without bottling things in. I'm 
getting to grips with realising 
things happen & it's not all my 
fault".

"By allowing me to explore 
and express my feelings, my 
counsellor gave me the space 
to acknowledge me and who I 
was. This has built in my inner 
confidence and how I view 
myself".

"She has helped me feel able 
to start turning my life around. 
She has walked alongside me 
on my journey & has been a 
massive support to me".
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LEgaL aND 
aDMiNiSTraTiVE 
iNfOrMaTiON

The Women’s Work Board of  
Trustees presents its report and audited 
financial statements for the year ended 31 
March 2010.

Charity Name 
Women’s Work 

Charity Registration Number 
1113470

Registered Office 
The Chapel 
8a Charnwood Street  
Derby DE1 2GT

Board of Trustees 
Milly Holder – Chair 
Ardip Kaur – Vice Chair 
Suzanne Bailey – Treasurer 
Melissa Dean – Secretary 
Lyn Wood 
Diana Daubney 
Gill Clemens 
Emily Patterson 
Rachel Maclennan

Paula Matters – resigned March 2010 
Suzanna Bailey – resigned November 2009

Senior Management Team 
Dionne Reid – Chief Executive 
Michelle Martin – Finance Officer 
Auditors – Parkinson Matthews 
Bankers – yorkshire Bank

Staff Members 
Claire Anderson 
Carole Peters 
Rachel Sandford 
Deborah Turner

Women’s Work continues to evolve at a rapid pace and will operate as Women’s 
Work Derbyshire Ltd from August 2010. We have seen the introduction of two 
new projects this year and staffing levels have increased, from 1.8 in our first year 
of existence to 17. Managing this expansion is our biggest challenge to ensure we 
do not lose the quality of the services we have established.

Our business plan has been reviewed and it is clear that the organisation would 
benefit from a period of consolidation. New premises are now a priority as 
is the continued development of partnerships, which will be key to delivering 
the long term vision of a one stop shop for vulnerable women in Derbyshire 
at risk of harm due to the consequences of drug /alcohol abuse. We recently 
acquired additional accommodation to house our family support service and with 
the additional staff intake to deliver the Criminal Justice Support Service and 
the Counselling Service we have outgrown this space. So again our long-term 
accommodation needs will be a priority for this coming year. 

The biggest risk to the organisation and its many projects and the biggest challenge 
we will face in this coming year is to develop a strategy to sustain this impressive 
growth which will be ever more urgent and difficult in the current economic 
climate. The core running costs for the organisation has increased dramatically 
but we believe we are in a good place to utilise the partnerships we have made 
and the diversification developed throughout the organisation. Women’s Work if a 
dynamic and responsive organisation with vision and we belief the many challenges 
we face this year will be addressed imaginatively and competently.

The Way Forward



A city to be proud of 

if you are interested in helping to promote the 
aims of the Women’s Work Charity and would 
like to become a member of the organisation or 
a trustee, then please call us on xxxxx xxxxxx 
and we will send you an application form.

The Chapel
8a Charnwood Street 
Derby DE1 2GT

Tel: xxxxx xxxxxx
Fax: xxxxx xxxxxx
 
E-mail: derbywomenswork@hotmail.com
Website: www.womens-work.org.uk

The Women’s Work Charity would not be able to carry out its functions 
without the continued support of funders, trustees, staff, volunteers and 
Partner Agencies, we are extremely grateful to them all.

funders
Charles Hayward Foundation 
Derby Community Foundation 
Derby County PCT 
Lloyds TSB Foundation 
Ministry Of Justice 
The Big Lottery Fund

Donations
Derby Lions Club 
Lush 
Sainsbury’s

Donations in Kind
Little Black Dog 

Partners
Alexandra Rose Foundation 
Derby City Council 
Derby City PCT 
Derby Community Foundation 
Derbyshire Constabulary 
Derbyshire County PCT 
Derbyshire Probation Trust 
Deventio Housing 
English Churches Housing 
Family Action 
Family Nurse Partnership 
HMP Foston Prison 
UKNSWPs 
University of Derby 

Thank you 
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